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OCES’ Adult Family Care Program Helps Keep Loved 
Ones at Home  

It was a harsh realization; but some days, when she was alone, she was afraid to get out of 

bed. “It was devastating to be in bed all the time, in pain and not being able to be mobile,”  

reflects Mary, an 83 year-old widow and a long-term resident of Hanover, MA. 

Mary, who became clinically blind at  the age of 13 from juvenile glaucoma, is no stranger to 

being disabled. In fact, her disability fostered her fierce independence, the independence she 

was in jeopardy of losing. “Her parents instilled in her that ‘you’re disabled and people are going 

to expect more from you’,” says her daughter Pam.  “She’s always been very independent. For 

her to be in a situation where that  

independence is taken from her; that 

was never an option for her.” 

In 2015, when it was evident the pain in 

her legs from spinal stenosis, soreness 

in her back from compression fractures 

and spontaneous intestinal troubles  

began to limit Mary, her daughter Pam 

connected with Old Colony Elder  

Services’ (OCES) Adult Family Care 

(AFC) program. “The AFC program,” 

explains Dale Simmons, Mary’s  

dedicated RN,  “is designed to match 

caregivers with those persons who  

cannot manage living on their own.   

The caregiver can be a family member  

[not a spouse or guardian] or another 

qualified person who has a room in their 

home and the ability to care for a qualifying person.  The program is designed to allow persons 

who need care to remain in the community.  The caregiver is supported by monthly visits from 

an AFC multidisciplinary team consisting of an RN and a Case Manager.”  

Pam, who resides with Mary, chose to become her mother’s caregiver and she hasn’t looked 

back since.  

“If it wasn’t for the OCES program, my mom would be in a nursing home or she may have a 

paid caregiver; a stranger taking care of her.  
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What we do, with 

your help: 

 Deliver 1,600 meals a 

day 

 Answer 1,769 calls a 

month 

 Manage 650 volunteers  

 Provide services to 

22,520 consumers in 

our community annually 

 

OCES extends to all our  

consumers, supporters,  

vendors, volunteers and  

employees our best wishes  

for a happy and healthy  

New Year.  

                                 …….continued on page 2 
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Save the Date: 
4th Annual 

Moving Heels for Meals on 
Wheels 5K  

Sunday, April 28th 

 

Silver Lake Regional  

High School  

260 Pembroke Street 

Kingston, MA 02364 

 

Race/Walk starts at 9:00 am 

 

To  register, volunteer or become a  

sponsor for the 5K or to find out more 

information go to www.ocesma.org/5k 

     2018 #GivingTuesday Results 

FOLLOW OCES ON 

FACEBOOK @OCESMA  

or www.facebook.com/

OCESMA 

 

….from page 1 

 

Neither of those options she would want” says Pam.  As her caregiver, Pam helps her 

mother with everything from preparing meals, bathing to wound care, “I’m always 

there in the background to be there for what she needs.” Also, OCES’ nurse and case 

manager visit Mary on a monthly basis.  “At monthly visits the participant’s medical 

care, medications, well-being and progress toward goals are assessed,” says Dale. 

The AFC program also provides participants with 24-hour emergency access and 

ongoing monitoring. Additionally, the program also supports the caregiver with  

continuous case management and nursing care support, alternative care, and a 

monthly stipend while caring for the participant at home. 

 

Mary couldn’t be more thrilled with her participation in the program, “I feel like part of 

the family again,” she says enthusiastically.  

 

Dale sums up the heart of the AFC program, “For this very independent woman, this 

program has provided a much more fulfilling life.“ 

 

 

To learn more about Adult Family Care and other OCES programs and services available, visit 

our website at www.ocesma.org or call (508) 584-1561. 

Nicole Long, CEO, OCES Board of Directors and Staff would like to extend a sincere 

“Thank You” to all that contributed towards our 2018 #GivingTuesday Campaign. This 

year we had great success and raised over $8,000 to support our Emergency Fund  

program.   Your generosity will help OCES provide emergency support in 2019 for  

at-risk low income older adults and individuals with disabilities in our community.  With 

the money raised OCES will be able to help a substantial amount of individuals by 

providing heat in the winter, and life sustaining medications so they have the ability to  

remain living safe, healthy and independent within the community.   Thank you again 

for making OCES your charity of choice as we continue to make a difference in the 

lives in the communities we serve.  

 

 

Please note: OCES gratefully accepts donations throughout the year.    

Do you or someone you 
know have a  

Hoarding issue? 
 

Buried in  
Treasure is Back! 

 

Brockton 
Tuesday, February 12th 

11:30 am—1:30 pm 
15-week session 

South Bay Community  
Services, Brockton, MA 

 
Carver 

Tuesday, March 5th  
10:30 am—12:00 pm  

15-week session  
Carver Council on Aging 

 
Space is limited and pre-registration is 

required. For more information please go 
to www.ocesma.org 
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News You Can Use: 

 
 

A scam is a dishonest attempt by an individual or organization to obtain something of value 

from you, such as personal information or money. Scam attempts can be made over the 

phone, in person, through email, or by text message, with the scammer either winning the 

confidence of, or sufficiently threatening the recipient. This is a list of some scams that you 

should be aware of, with a brief description, and precautions for you to take to help protect 

yourself and your family:  

Phone Scams 

 Spear phishing – The caller ID shows the name of your bank. The caller knows some of 

your personal details and says “someone’s been using your debit card ending in 2345 at 

a certain retailer. I’ll need to verify your Social Security number — which ends in 8190, 

right? And your full debit card information so we can stop this unauthorized activity. This 

is not a legitimate call from your bank. The scammers are counting on the call being so 

unsettling that you might not stop to check your bank statement. Do not give them any 

information. 

 Robocalls - People are receiving more robocalls than ever before. Scammers use     

technology known as "spoofing" to impersonate calls with your local area code on the ID. 

If you don’t answer the phone, they may call you right back and you will think it must be 

important and answer the phone. If it’s important, they would have left a message. If you 

answer the phone and hear a recorded message, it's a robocall. Hang up. 

 Try not to pick up unknown numbers. If you do answer the phone and learn it is a scam, 

hang-up. 

 Do not give out your credit card or personal information to someone calling over the 

phone. The Social Security Administration (SSA) will never call seeking information   

regarding your bank account, credit card, or insurance policies. The SSA will only call 

seeking your Social Security Number if you applied for low-income assistance and the 

number on your application is incorrect. 

Email scams and shopping online 

 When shopping online, read the fine print and check their return policy before submitting 

your order. It’s easy for a fake site to mimic a famous retailer’s website, so make sure 

you are shopping with a legitimate site. Spelling and grammatical errors on websites can 

be a giveaway that they are phony. If you are unsure, check the Better Business Bureau 

website, www.bbb.org  

 Make sure the site has a secure payment process and never save your information on a 

website.  

 Be careful when downloading apps. Bogus holiday deal apps made by scammers can 

fool users into entering their credit card information, or steal personal data.  

 Avoid getting on a mailing list and don’t fill out contest entry forms.  

 Never click on links in emails unless you have verified the sender. Install antivirus  

   software and keep it up to date. 

This is not a complete list, because, as you are reading this, there is a “new” scam being  

developed or practiced.  The Better Business Bureau has a scam tracker that lists current 

scams, https://www.bbb.org/scamtracker/us 

If you suspect you have been the victim of a scam, don’t be afraid or embarrassed to talk to 

someone.  

You can contact any of these agencies: 

Attorney General’s Office  

Better Business Bureau Federal Trade Commission 

US Postal Inspection Services 

Local police department 

 

Please keep in mind, if something sounds too good to be true, it probably is! 

     

The mission of OCES 

is to support the     

independence and 

dignity of elders and 

individuals with     

disabilities by   

providing essential 

information and     

services that promote 

healthy and safe     

living 

 

What is a scam and how can you protect yourself? 

Did you know that Glaucoma 

affects more than 2.7 million 

Americans aged 40 and   

older?  When is the last time 

you had your eyes checked?   

January is eye care month.  

OCES encourages you to 

schedule an eye exam at 

least once a year.  Routine 

screenings can help detect a 

small problem before it     

becomes a big one.  

Visit the American Academy 

of Ophthalmology at 

www.aao.org/eye-health  
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Contact Us 

Give us a call for more                    

information about our  

services:   

OCES 

144 Main Street 

Brockton, MA 02301 

(508) 584-1561 

info@ocesma.org 

Visit us on the web at     

www.ocesma.org 

In The Community 

OCES’ Protective Services Program partnered 
with the Greater New Bedford Community Health 
Center and the Wareham Housing Authority  
during this past holiday season in an effort to give 
back to communities in need. OCES collected 
donations in the amount of $500 to help purchase 
grocery gift cards for families who would not be 
able to provide for themselves this past holiday 
season. On Friday, December 21, 2018 we  
delivered 20 gift cards in the amount of $25 each 
to benefit both organizations just in time to fulfill 

their holiday 
wishes.  
OCES would 
like to thank 
the generosity of their employees and all who 
participated in this special project to allow us to 
continue to give back to the communities we 
serve.  

 

 

OCES: Providing services to the community since 1974 
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Wareham Housing Authority 


