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What we do, with
your help:


Deliver 1,600 meals a
day



Answer 1,200 calls a
month



Manage 650 volunteers



Provide services to
22,520 consumers in
our community annually
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Why we must raise awareness about elder abuse
When the words “elder abuse” are mentioned,
most people immediately think of physical abuse.
But many times the Protective Services (PS) team
at OCES is tasked with investigating other types
of abuse, which may not leave marks that are as
visible.
When a report is made to the Elder Abuse
Hotline, which is 1-800-922-2275, the information
is forwarded to PS of the appropriate local
agency, such as OCES. Our first priority is to
help keep elders safely in their own homes, and
assist with crisis intervention and advocacy. Our
staff will conduct an assessment, evaluate the
elder’s capacity, and provide resources or
services that may make it possible for the elder to
stay in his or her home. Physical abuse may
have been reported, but sometimes the report is
of emotional abuse. There are no bruises, no
visible wounds. But the effects of emotional
abuse can be just as damaging as a blow to the
head.
If unseen by others, the damage may occur over many years, and may be irreparable. The
case of Carl* comes to mind. (*name changed to protect confidentiality). When his Parkinson’s
disease advanced and he needed daily care, he moved in with his daughter. She ridiculed his
inability to care for himself. He was told he was useless, and just a lot of work for her. He was
afraid to ask for a glass of water because she would threaten to throw it in his face. She
“pretended” to let him slip as she assisted him in getting to the bathroom. She swore she
would drop him off at a nursing home and leave him there. She never acted on her threats –
but Carl still lived in fear. Only because he confided in a neighbor, and that neighbor was brave
enough to make a report, did Carl and his daughter get the help they needed. PS located resources such as respite to help the daughter get a break from the full care she needed to
provide. They sourced an adult day care facility where Carl could visit and rebuild his selfesteem, helped the daughter find a caregiver support group and assisted Carl in finding a
Parkinson’s support group.
Throughout the intervention, the PS worker knew that both Carl and his daughter wanted him to
remain at home. As a result, both were willing to listen and follow through with suggestions
which not only improved the quality of care that Carl received, but also helped his daughter to
better cope with daily activities. Both discovered that with the resources and support that was
available, their relationship improved.
…….continued on page 2
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There are six defined categories of abuse: physical, emotional, sexual, neglect or
self-neglect, and financial. Protective Services intervention can help in these
situations. But we rely on an aware and informed public to report. If you have
concerns that someone you know who is 60 years of age or over is being abused
or exploited, please call the Elder Abuse Hotline, available 24/7, at

1-800-922-2275.
Together, we can help stop elder abuse.

Coming
Attractions
July 29th -- see you at
the annual
Cape Verdean Festival
in Brockton

OCES Marches to Raise Awareness about Elder Abuse
On June 14 in Brockton and June 21 in Plymouth, OCES joined the Councils
on Aging, the Plymouth County District Attorneys Office, and many concerned
citizens as we marched to raise awareness of elder abuse. We are thankful to
our sponsors HarborOne Bank, Sign Design, Rotary Club of Brockton, Papa
Gino’s, Bill’s Pizza, Shaw’s, Roche Brothers and the Plymouth and Brockton
Police. For more details on the events, visit our website ocesma.org.
Brockton photos, on the left, include COA Director Janice Fitzgerald and Mayor Bill
Carpenter with Susan Willis of OCES; Plymouth photos, on the right, include DA
Timothy Cruz and Terri Kourtz of OCES with Kathy Devine, EOEA Director of
Prescription Advantage Operations and Outreach, and Chief Edward Bradley; Director
of Elder Affairs Jennifer Young poses with “Ed” the Lobster and the awareness pinwheel display in front of the Center for Active Living.

OCES is delighted to support our
Cape Verdean community as a
sponsor for this annual celebration
of culture and diversity. Stop by
our table any time from 2 pm to 6
pm; and visit the festival from 2 pm
to 8 pm; details on the event are at
www.cvassociation.org

The OCES Volunteer Center
is Open for Business!
Our Volunteer Center at 204 South
Meadow Road in Plymouth is open
Monday, Tuesday and Friday from
10 am to 3 pm and Wednesday
and Thursday by appointment.
People who volunteer live longer,
enjoy better health, have lower
rates of depression and anxiety
and stay active and involved with
others. Use this resource to
connect with your community!
Visit us.

OCES IS ON FACEBOOK, SO
PLEASE CHECK US OUT AND
“LIKE” US FOR UP-TO-DATE
INFORMATION.
www.facebook.com/OCESMA

Summer Safety Tips for Older Adults
Are older adults at risk during the summer months?
The heat and sun can be dangerous for people of
all ages, and cause heat-related illnesses and other
health issues, such as vision problems. Here are
some general tips to help ensure a safe, healthy
and fun summer.
Stay hydrated – Older adults are more susceptible
to dehydration because as the body ages, there is a
decrease in its ability to conserve water. Drink
plenty of cool water, clear juices, and other liquids
that do not contain alcohol or caffeine.
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Talk to your doctor - Check with your doctor to be sure any medications you
are taking will not be affected by higher temperatures, especially if you do not
have air-conditioning in your home.
Stay cool - Do not try to exercise or do a lot of activities (including household
chores) when it is very hot and/or humid. Try to keep your home as cool as
possible by closing window blinds, shades or curtains during the hottest time of
day, and using an air-conditioner. If you do not have an air-conditioner, go
somewhere that is air-conditioned. Read a book or magazine at the library, walk
around in indoor malls, watch a movie at the theater, or meet your friends at the
senior center.
Protect your eyes - Vision loss can be common among older adults, and too
much exposure to the sun can irritate eyes and cause further damage. Wear UV
-blocking sunglasses to protect your eyes from harmful ultraviolet (UV) rays and
to help preserve your vision.
Use sunscreen and wear a hat - Everyone, young and old, should wear
sunscreen with a sun protection factor (SPF) of 15 or higher when outdoors to
protect against sunburn and reduce the risk of skin cancer. A wide-brimmed hat
can also help protect your skin from the sun.
Outdoor activities - If you enjoy the outdoors, wear loose, light-colored
clothing. Consider getting outdoors earlier in the morning or later in the evening
when the sun is not at its peak.
Too much sun or heat can cause heat-related illnesses such as: heat cramps,
which is painful tightening of muscles in your stomach, arms or legs; and heat
exhaustion where you feel dizzy, nauseated, weak and thirsty and may sweat a
lot or have a rapid pulse rate. If you experience any of these signs, find a cool
place, rest and drink water. Contact your doctor if you do not feel better soon.
Heat stroke is a medical emergency. Signs of heat stroke include fainting,
confusion, agitation, dry flushed skin, not sweating, changes in pulse to strong
and rapid or slow and weak, and a rise in body temperature (to more than 104
degrees Fahrenheit). Seek immediate medical attention.
If you live alone, have a friend or relative call to check on you during a heat
wave. A heat wave is a period of excessively hot weather, which may be
accompanied by high humidity.
The summer is a wonderful time of the year, but it can be dangerous if you do
not take the proper precautions. Be prepared and you should be able to enjoy
the summer with your family and friends.

The mission of OCES
is to support the
independence and
dignity of elders and
individuals with
disabilities by
providing essential
information and
services that promote
healthy and safe
living.
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In The Community - The Placemat Project
The Common Threads Quilting
Group of Christ Congregational
Church in Brockton has taken on
a marvelous project -- to quilt
over 500 placemats so that each
Meals on Wheels consumer in
Brockton can enjoy not only a
nutritious meal, but a bright and
colorful work of art, made with
love. These quilters have been
meeting for over ten years, once
a month, and they craft everything from a full sized quilt for a
church member who might have fallen ill, to a tiny 20” square quilt for a newborn
in a neonatal intensive care ward. OCES is thrilled with this generous donation!
Picture here, left to right in the front row, are Darlene Gilson, Lucille Berg, Kristine
Blanchard, Martha Binda and Linda Alvihiera. In the back row: Nelda Hayes, Lisa
Landerholm, Diane Landerholm, Sherrylee Hopwood, Christine McLaren of OCES,
Diane McKay, and Janet Eckstrom. To read more about the project visit the OCES
website.
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Contact Us
Give us a call for more
information about our
services:
OCES
144 Main Street
Brockton, MA 02301
(508) 584-1561
info@ocesma.org
Visit us on the web at
www.ocesma.org

