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OCES Emergency Funds, making a difference 

“I see you.”  Sawubona. 

That phrase is the traditional 
greeting in the Zulu culture.  It is 
not only a sign of acknowledge-
ment, but also one of equality and 
respect.  We all have seen the 
statistics – and sometimes      
numbers can be overwhelming – 
6.4 million seniors are living in 
poverty in America.  By 2030 that 
number is expected to rise       
dramatically.  Every day, 10,000   
people in America turn 65.  And 
the Justice in Aging organization,  
celebrating its 45th anniversary of 
advocacy in 2017, also recently 
reported that today nearly one in 
f i ve  sen io rs  approach ing          
retirement has no savings at all. Every day millions struggle to pay rent, pay for             
prescriptions, keep the heat on.  They are not considered “poor” because they live above 
the federal poverty line.  However, one unexpected emergency can torpedo the best-
planned budget. 

The traditional response to the Zulu greeting is “Ngikhona” - “I am here”.  When a       
consumer is faced with that unexpected emergency, that phrase is also the response of 
OCES.  Sometimes, such as for Mark, the solution is as simple as a $69 microwave. 
Sometimes, such as in Lucinda’s case, it means hearing aids that will keep her connected 
to her world -  because her loss of sight due to glaucoma slowed her down a bit, and her 
loss of hearing made it impossible to telephone her contact system for support. 

OCES has a support system as well.  A bill of over $1600 to replace a hot water heater 
and repair a furnace in the middle of January might be shared with a number of other 
agencies who pitch in to help.  However, our most important support system is you – the 
people who donate to our Emergency Funds throughout the year, but most importantly 
during our #GivingTuesday campaign.  You help us say “we are here”.  We say it to the 
woman who finally is discharged from the hospital to her own apartment.  But living on SSI 
means there is no money in her budget to buy a refrigerator.  We are here.  When the oil 
tank is empty and all fuel assistance support has been depleted, we are here.   
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What we do, with 

your help: 

 Deliver 1,600 meals a 

day 

 Answer 1,200 calls a 

month 

 Manage 600 volunteers  

 Provide services to 

22,520 consumers in 

our community annually 

     #SelfieWithSid Contest— 

We have a winner!  Check inside 

to see some great photos….. 

...continued on page 2 



                                 

Many people with dementia respond very positively 
to music.  Music helps them to feel good and calm,  
and this in turn helps their caregivers.  OCES is 
pleased to announce an exciting new program for 
family caregivers of a loved one with dementia, 
called Music & Memory.  

Music & Memory is the creation of a non-profit   
organization that has conducted extensive research 
about the benefits of music.  They have demon-
strated that individualized playlists enhance the 

music experience for people with dementia even more.  Through a grant, the 
OCES Healthy Living staff has been trained on this program and has been able to 
purchase all the necessary equipment.  OCES will work with caregivers to develop 
playlists for their loved ones and provide an iPod shuffle with a minimum of 100 
songs, headsets, and training on using the iPod to each caregiver. 

Music & Memory will be part of the Family Caregiver Support Program. Initially, we 
will roll out the program to caregivers of adults of any age with Alzheimer’s      
disease or related dementias.  In the future, eligibility will be expanded to include 
older adults with other chronic conditions and younger adults with disabilities.  

To learn more about this program, contact Christine McLaren of OCES at         
cmclaren@ocesma.org or at 508.584.1561 x309.  
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This year, on Tuesday, November 28,  

OCES is participating in 

#GivingTuesday, a global day       

dedicated to giving.  Help us keep them 

#SafeAndWarm. 

We ask that you join us to raise money 

for our Emergency Funds Program.  

Your help will provide necessities such 

as heat in the winter, food when the 

cupboard is bare, and life sustaining 

medications to older adults and people 

with disabilities. Your generous donation 

helps those people who need a little 

support in order to remain enjoying 

safe, healthy and independent lives in 

our community. 

Although the official kick-off is          

November 28, your donations are     

welcomed through the end of 2017 for 

this campaign—and at any time during 

the year. 

For more information, or to donate 

online, go to OCESMA.org, or mail your 

check payable to OCES to 144 Main St., 

Brockton, MA 02301  

                    Thank you 

 

OCES introduces the MUSIC & MEMORY PROGRAM 

OCES IS ON FACEBOOK, SO 

PLEASE CHECK US OUT AND 

“LIKE” US FOR UP TO DATE          

INFORMATION.      

www.facebook.com/OCESMA 

….from page 1 

When someone is extricated from an abusive situation and needs temporary     
shelter, we are here.   

Our Emergency Fund, replenished by your generosity, provides heat in the winter, 
life sustaining medications, nutritious food, and a pathway for many to continue to 
live independent and healthy lives in our communities.   We are here. 

There is a hallway at OCES that is filled with framed notes from the people we 
serve, with your assistance.  The letters and notes are there to remind us not of 
past glory, but of the work that continues every day.  The statistics demonstrate 
that the need will continue to grow, and OCES is committed to resolutions.    

In Fiscal Year 2016 OCES served 18,500 consumers.  In Fiscal Year 2017 we 
served 22,520. 

One of those consumer’s handwritten notes says “I just wanted to thank you for 
your kindness in hearing my need and doing a job to be commended.” 

“I am here.”   ………  “We see you”. 

 

 
 
 

 

To learn more about all of our available programs and services, visit our 
website at ocesma.org or call (508) 584-1561. 

mailto:cmclaren@ocesma.org
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...will be back in 
our next           

edition...we 
thought you’d    

enjoy these     
photos from our 
Facebook photo 

contest… 

 

 

#SelfieWithSid Contest 

     

The mission of OCES 

is to support the     

independence and 

dignity of elders and 

individuals with     

disabilities by   

providing essential 

information and     

services that promote 

healthy and safe     

living 

 

We had some FABULOUS      

photos submitted during our 

#SelfieWithSid Contest, and it 

was wonderful to see them all.  

But the photo that got the most 

“likes” on Facebook  was posted 

by Cathy Rose of Brockton (left). 

Congratulations, Cathy,  on   

winning the grand prize of a 

$230 gift card - $10 for each of 

the 23 cities  and towns that 

OCES serves.   Melissa Thorne 

(above right) was in second 

place with her “likes” and earned 

an Honorable Mention gift card.  

Way to go, Melissa! 

We also reserved the right to pick a few more that were our favorites - 

and here’s one submitted by Michael Lewis from Fairhaven, of a couple of 

“cool” kids hanging out with Sid.   We had a lot of fun with the contest, we 

built up our Facebook page audience, and Sid was delighted with all the 

attention.  Our thanks to everyone who entered, including members of the 

OCES staff who “primed the pump” and whose only prize was to get the    

contest started. 



 

 

   

Contact Us 

Give us a call for more                    

information about our  

services:   

OCES 

144 Main Street 

Brockton, MA 02301 

(508) 584-1561 

info@ocesma.org 

Visit us on the web at     

www.ocesma.org 

In The Community 

OCES was delighted to support the 

Cape Verdean Association of Brockton 

as a sponsor 

at their     

annual     

festival this 

past July.  

Hundreds of  

people came 

to enjoy  

music, food, 

fun and to 

learn more about OCES and the programs and       

services we offer to our community.  We are 

very proud of our multilingual staff and our 

emphasis on welcoming everyone, without        

exception.  Here is our Development Manager 

Lynn Smith with CVA Executive Director Moises 

Rodrigues in front of the OCES information 

tent.                                      
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