
2019 | Annual Report



2019  |  Annual Report

Dear OCES Community

2019 has been a successful year and a time of celebration as we 

complete our 45th year of service to our community! When we think 

of community, we think about our current and future consumers, our 

provider network, local councils on aging, and independent living 

centers, as well as other local businesses. We think about our society as 

a whole and we are mindful of the fact that the world in which we live 

and the community we serve is constantly evolving. We are proud to 

say that OCES has evolved over the years in order to meet the needs of 

the communities in which we live and work. 

OCES welcomes people of all ages and backgrounds. Our staff works 

hard to embrace our core values of making our consumers the priority, 

demonstrating professionalism and a strong work ethic, having respect, 

decency, and concern for others, and always collaborating. We strive to 

be dynamic in our efforts to provide services and education in a manner 

in which, we are proud to say, is meeting our consumers “where they are.” 

Our goal is to work with ALL people, to meet them where they are and 

to help them LIVE their lives to the fullest with dignity and respect. It is 

a fact of life that everyone will age. We provide access to an abundance 

of information, health and wellness training, caregiver support, and 

in-home services, to help people live and thrive in the manner and 

location of their choice. We creatively develop personalized care plans. 

We are here to help when people need to know how to successfully 

transition across settings, whether it is hospital to home or a skilled 

rehabilitation, or nursing facility to home. 

In this annual report, we want to draw your attention to the fact that we 

successfully participated in a Care Transition Intervention, which was 

supported by a grant from HealthCentric Advisors, the Medicare Quality 

Improvement Organization of New England. This Intervention supported 

82 people by providing tools to help them proactively manage their 

own care to prevent readmissions to hospitals or other facilities. Not 

only were we effective in supporting the participants, but we also 

strengthened a great partnership with Signature Healthcare. We offer 

a variety of supports to caregivers. Our Adult Family Care Program 

received a 3-year accreditation from the National Committee for Quality 

Assurance. This accreditation illustrates our high-quality approach to 

serving 39 towns throughout Plymouth, Bristol, and Norfolk counties, 

and 151 caregivers and consumers who have a variety of physical, mental, 

and emotional needs. Without the support of the AFC Team, these 

individuals may not be able to live in the comfort of their own homes.  

This report showcases some of our proudest moments, as well as how 

we support our staff and community. We want to thank not only our staff,  

but our Board of Directors, providers agencies, donors and community 

partners for working with us, providing feedback, and supporting our 

ability to navigate the myriad of needs and available resources.   

Nicole M. Long, MSW, LICSW 
Chief Executive Officer
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The year 2019 marks our 45th year of servicing the 

communities of Southeastern Massachusetts. We are 

proud of our accomplishments over the past year which 

are summarized in this report, along with updates 

on our programs and services, milestones, financial 

results, and volunteer opportunities.  

Who We Are

OCES provides a variety of services to those 

individuals most in need. Through our programs, we 

offer significant life-supporting care contributing 

to an individual’s ability to live within the 

community as independently as possible 

while preserving dignity and quality of life. 

OCES is the largest provider of these 

in-home and community-based 

services for older adults and 

people living with disabilities 

in Southeastern 

Massachusetts. What We Do

OCES aspires to welcome everyone without exception! 

Whether you are looking for help or are interested in helping 

others, we are here to support you. 

We proudly serve greater Plymouth County and surrounding 

communities. OCES is a private, non-profit organization 

headquartered in Brockton and designated as one of 25 Aging 

Services Access Points (ASAPs) in the Commonwealth of 

Massachusetts. We are governed by a Board of Directors,  

that includes representatives from the 23 communities in  

our ASAP service area. 
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Our Mission

The mission of OCES is to 
support the independence 
and dignity of older adults 
and individuals with 
disabilities by providing 
essential information and 
services that promote 
healthy and  
safe living.

Sincerely,

 

Nicole M. Long, MSW, LICSW 

Chief Executive Officer

Sincerely,

 

Nancy G. Hill

Board President
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State Home Care 

Empowering Choice and Healthy Living

We are committed to serving all people, 

regardless of income, with services that address 

their situation. It’s about empowering choice. 

OCES supports those who wish to stay in their 

own home and community, developing a home 

care plan that best fits their individual needs. In 

FY 2019, OCES provided home-based services 

and supports to 2,884 individuals. Many people 

do not realize the range of in-home services 

and care management that may be available to 

assist them.

Care includes a wide range of in-home services 

and supports, whether one lives in their own 

home, with a family member, a friend, in elder 

housing, or a private apartment. These services 

can be for short-term needs or for ongoing 

daily support. State Home Care services include 

care management, respite, nursing, personal 

care, homemaker, laundry, home-delivered 

meals, supportive daycare, food shopping,  

adult day health, companion, dementia support, 

and medical transportation. 

 

 

Our team helps  

individuals and their identified  

caregivers determine the most  

appropriate services and resources  

to support individuals where they live.  

Our goals are to assist the individual to live 

independently in each community, in the setting 

of their choice, with dignity and independence 

and to avoid unnecessary hospitalization or 

and/or long-term care placement.

“ Since I’ve been involved in the program, my life 
has become better, simpler. They’ve taken a lot 
of the burden off my shoulders.”

— Carl, Rockland, MA

Transition Support Services

At times, it is necessary for an individual to be  

admitted to a hospital or a nursing facility. The 

OCES Transition Support Program works with  

individuals to ensure they have all of the 

necessary services they  

need before re-entering the  

community. OCES’ Registered Nurses and 

Transition Support Advisors will meet an 

individual at the facility and work with them 

and the facility staff throughout the discharge 

planning process. The end goal is to help the 

individual return home safely and to avoid 

readmission to the hospital or facility. 

The Care Transitions Intervention (CTI)  
Pilot ensures a smooth transition from one 

care setting to another. This intervention can 

help reduce hospital readmissions by 20-

50% and improves the health and quality 

of life of patients. The program builds upon 

existing discharge planning and serves as a 

natural extension to support consumers being 

successful at home or at a skilled nursing 

facility. It is designed to encourage consumers  

and caregivers to actively engage during care 

Family Caregiver Support

Family Caregiver Support Program (FCSP) 
provides free services and one-on-one support 
to caregivers of all ages including grandparents 
supporting grandchildren.

FCSP empowers and supports caregivers 
by providing them with a personalized plan 
outlining available resources that are applicable 
to their caregiving situation. This helps to 
reduce the amount of time these individuals

spend researching resources. The personalized 
care plan provides 3 referrals for every need, 
individual support creating short and long 
term plans, and assistance creating realistic 
boundaries to promote self-care. 

FCSP Story - Audrey
When Audrey first noticed changes in her 
husband Ralph, she was still employed and 
working in Boston. Ralph started getting lost 
while driving and she knew he couldn’t be left 
alone. She had no background or education 
on dementia, but she knew she had to move 
quickly. Audrey was in a reactionary state which 
caused anxiety. She knew “services” existed, 
but thought she wouldn’t qualify. Audrey found 
herself in a delicate position. All she really 
wanted was information and resources. She  
was just trying to manage day to day.  

Audrey learned about the OCES Caregiver 
Support Group that meets twice a month. 

Through the support group, she learned more 
about the services OCES offers and reached out 
to the Information & Referral Department. They 
sent a Care Manager from the State Home Care 
Program. Audrey realized that they were not 
ready for services in the home, but she received 
the information and education that she needed. 
She was able to identify that she needed to create 
a plan for that moment and then another plan for 
the future.

Audrey describes OCES as being “multifaceted” 
as we focus not only on the individual but the 
caregiver as well. OCES provided a variety of 
services that were specific to where she was in 
her journey.

Audrey then started with the Family Caregiver 
Support Program. This involved meeting privately 
with an Outreach and Education Specialist which 
provided an opportunity for Audrey to share her  
caregiving journey, her questions, stressors, etc. 

 
 
 

The FCSP provided respite care for Ralph so 
Audrey could attend a full-day training, and 
currently they are working with her to obtain 
an electric wheelchair as Ralph’s mobility is 
declining. FCSP and other OCES programs have 
supported Audrey’s ability to create a Plan A and 
a Plan B, which has decreased her anxiety. 

“OCES provided me with options. Often 
caregivers can feel isolated and alone, but 
obtaining the relevant options and resources 
helps. OCES is not selling – there is no ulterior 
motive – OCES really cares,”

— Audrey, Brockton, MA

transitions and ease the transition home. A 

Transitions Coach is assigned to assist, starting 

with a hospital bedside visit, a skilled nursing 

home visit if applicable, a home visit, and three 

follow-up calls.

Through the intervention program, the patient 

becomes more engaged, activated and 

empowered in their own self-management 

skills. They learn medication management 

skills, how to identify red flags in their care 

management, planning PCP/Specialist follow-

up appointments, and maintaining a personal 

health record.

To date, the Transitions Coach has successfully 

engaged 82 individuals in the CTI program. 

Sixty-eight percent of those program 

participants have completed the program 

without a readmission to the hospital in the  

30 days following discharge. Of the individuals 

who were readmitted to the hospital in the 30 

days following discharge, none were admitted 

for an entirely avoidable reason, according to 

the root cause analysis conducted on each 

hospital readmission.
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Adult Family Care

The Adult Family Care (AFC) Program is a 
sensitive and economical alternative for people 
who are faced with the prospect of no longer 
being able to manage alone. 

AFC offers participants:
• Ability to stay in one’s own home
• A family living situation and flexible environment
• Involvement in normal household activities
•  Ability to maintain existing and develop  

new relationships
•  Ability to maintain control over his/her  

own money
•  Choice in selecting the right caregiver and 

quality one-on-one care
•  Care plan coordinated with a registered nurse 

and care manager

To be eligible for the program, participants  
must be a MassHealth member (or able and 
willing to pay privately), at least 16 years of 
age, and must require supervision, cueing, or 
physical assistance.

Adult Family Care Story – Jessica
Jessica is a 51 year-old woman who lives in 
Milton, MA with her mother Fran and her 
stepfather Kenneth. They have been a part 
of the Adult Family Care Program since 2013. 
Jessica has been diagnosed with Intellectual 
and Developmental Disabilities. She requires  
constant cueing and supervision to appropriately 
complete bathing, dressing and personal 
hygiene tasks. She does not have adequate 
safety skills and therefore is not able to remain  
home alone safely. 

Through AFC, Jessica and her caregiver receive 
monthly visits from the OCES multi-disciplinary 
team of a registered nurse and a care manager 
who alternate monthly home visits. 

Jessica attends a day program 5 times per 
week. She is able to live safely in the community 
with the care and support of her family and the 

OCES AFC Program. Jessica also volunteers 
with her day program to deliver Meals on 
Wheels through OCES. 

“ Before OCES, we didn’t have many resources 
or information – we had no idea what was 
available to us. They assessed our home and 
Jessica’s room and created ways to simplify 
daily routines and activities.

  Our case manager thought it would be 
rewarding for Jessica to volunteer with  
Meals on Wheels and help the day program 
deliver meals. She helps package the food,  
and goes with the driver on deliveries. It makes 
her feel like she’s contributing to something,  
It makes us feel really good that she is happy 
and thriving.”

— Kenneth, Milton, MA

Winner of the 40 Under 40 Award

The Cape & Plymouth Business presented 

OCES CEO Nicole Long as one of the 2019 

winners of the 40 Under 40 Awards. She is one 

of the top young business leaders who excels 

in her industry and shows dynamic leadership 

characteristics.  Please join us in congratulating 

Nicole Long with this amazing accomplishment!

LGBTQ Pride Celebration

OCES along with Duxbury, Hanover, and 

Middleboro Councils on Aging, invited the 

community to our LGBTQ Pride Celebration  

on Wednesday, June 19, 2019 at noon at  

the Duxbury Senior Center, 10 Mayflower  

Street, Duxbury. 

OCES AFC Program Awarded 

3-Year Accreditation Status 

In 39 towns throughout Plymouth, 

Bristol and Norfolk counties, the 

OCES Adult Family Care (AFC) 

Program serves 151 caregivers and 

consumers who have a variety of 

physical, mental and emotional needs. 

The National Committee for Quality 

Assurance (NCQA) awards the status 

of Accredited 3-Years (the highest 

award available) to organizations that 

demonstrate strong performance of 

the functions outlined in the standards 

for Accreditation of Case Management 

for LTSS. By earning NCQA’s 3-Year 

Accreditation, OCES demonstrated  

that it is dedicated to coordinating  

the delivery of care in a person-

centered and integrated manner to  

help individuals function optimally in 

their preferred setting. Growth of the 

AFC Program will help OCES service 

more diverse populations and expand 

deeper into communities that are 

currently underserved.
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Elder Affairs
$30,409,170 

Senior Care 
Options/
One Care
$17,852,678 

MassHealth
$2,885,871 

Federal
$1,244,300 

Client Contributions/
Copayments
$1,064,838 

Grants/Contracts/
Investments/Donations
$433,845 

Total Revenue  

$53,890,702
Total Expenses

$52,686,648

Purchased Services
$36,992,074 

Direct Service 
Programs
$13,038,851 

Management, 
General, Admin
$2,655,723 

What your 

money can buy?

Are you interested in giving back to your community 
and making a difference to individuals in need?

Some ways your generosity can make a difference!

$35 Helps deliver five nutritious 
and delicious meals to someone 
who might need a little help from a 
friendly volunteer.

$60 Can cover an unexpected bill 
at the pharmacy to purchase 
life-saving medication.

$150 Will purchase an air conditioner 
to stay cool, healthy and independent.

$300 Will pay a past utility bill to 
help a consumer in the Money 
Management Program to stay 
on budget.

$375 Fills an oil tank in an 
emergency when savings are zero 
and the temperature is just as low.

$500 Will provide 5 nights in a safe haven 
for a consumer in temporary housing due 
to an unforeseen emergency situation.

$2,000 Gives a caregiver a week of 
respite secure in the knowledge that a 
loved one is well-cared for.

$2,500 Gives the gift of hearing aids, 
life-saving in an emergency situation.

$ $$10,000 Will allow us to sponsor four 
community seminars open and free to the 
public to learn about dealing with hoarding 
issues, or staying healthy as a family 
caregiver, or managing a family life 
touched by dementia.

$80,000 Will feed everyone on the Meals and 
More waiting list for one year, neighbors and 
friends in the community who have lost the 
ability to cook for themselves for a variety of 
reasons but are fighting to live independent 
and healthy lives. Your donation is the main 
ingredient in their recipe for success.

Special Donation Opportunities

2019 Donor List 

Abbott Home Health  
Care and Abbott 
Senior Care 
Joseph Albanese
Alert Sentry Group, LLC
Ella Alkema
Rachael Ambroult
American Pennies 
for Hunger 
Yolanda America
Anodyne Homemaker 
Services Corp.
Sabner Anosier
Attentive Home Care 
Linda and Mike Babbitt
Kimberley Bales
Barbara Bartone
Pete Basiliere
Bayada Home 
Health Care 
Baypointe Rehabilitation 
& Skilled Care Center 
Mary and Joe Berardi
Brenda Bernard
Best of Care, Inc 
Between the 
Covers Bookclub
Virginia A. Bradbury
Ed and Jean Brennan
Brockton Rotary Club 
Brenda  Carrens
Lorraine Carrozza
Eileen Cassady
Nancy Chadwick
Christine Chandler
Norma Clay
Carl Coke
Natalie Connelly

Kevin Cummings
Ellen Delorey
Glenda DeVincentis
Diana and Craig DiGiorgi
Diman Laundry 
Frances Dipietro
Claire Douglas
Annie Dudley
Susan Dybas
Edelman Financial 
Engines, LLC
Virginia Eldridge
Randolph Ellis
Enterprise 
Charitable Foundation
Judy Erickson
Louise Erickson
Ralph Fedele
Gary and Jeanie Feltz
Fred Fontaine
Friends of the 
Pembroke COA 
Jeanne Gaskell
George E. Curtis 
Charitable Trust
George Gilmer
Jeremy Goldberg
Greater Boston Home 
Health Care Services 
Carolyn Gunther
Susan Hamilton
Joanne Hanson
Maria Harris
HealthCare Options, Inc
Nancy Hill
Howard Home Trust 
Sandy Ivers

Korin Kane
Stephen Kaye
Elizabeth Kelley
Rayeanne King
Teresa Kourtz
Danuta Kulaga
Ted Lang
Kathleen Leonard
Nicole Long
Loomis, Sayles & 
Company, L.P.
Gene Mazzella
Helen McCabe
Thomas McLaren
Lee Mello
James Mileski
Kenneth and Mary Miller
Jess Miner
Carmen Miranda
Charles Morse
MountainOne Bank 
John and Julie Murphy
Michele Murphy
National Grid 
Susan Newton
Nutter McClellen & 
Fish LLP 
Philip Nyberg
Karen O’Brien
Old Colony Hospice 
Robin Parillo
Beverly Pavasaris
Plymouth County District 
Attorney’s Office 
Plymouth Housing 
Authority 
Beverly Pratt

Priscilla Jesse 
Trust of 2008 
James Riley
Richard Rodrigues
Donna Ryan
Gloria Santiague
Law Office of Paula 
M. P. Schlosser
Senior Service Network 
of Boston South, Inc 
Leslie Shapiro
Robert Shea
Paula Shiner
Christine Simonson
Madeline Smith
Marilyn Smith
South Shore Bank 
Susan Sprecher Gold
Rochelle Sugarman
Jacquelyn Sullivan
Sheila Sullivan-Jardim
Elizabeth Sylvia
Joel Tenenbaum
Tetreault Advertising & 
Public Relations, Inc 
The Friends of E.B. 
Commercial Club, Inc 
UnitedHealthcare 
Maribeth Waldron
Cheryl Walker
Carolyn and Kevin 
Walsh
Catherine Whitney
Anthony Willig
Roger and Susan Willis
Michael Wong-Russell
Kerry Zingaro

In Honor of

Donald and Cecelia 
Burke

Evelyn Clay 

Don Virtue

June

In Memory of

Dorothy Carrozza
Millard Cassady
Eleanor Claff
Phyllis Dodrill
Nathaniel C. Emens

Jeanne Gilmore
Raymond C. Kelley
Francis McCabe
Christine McLaren

Anthony Putvinskas
Betty Shellenbarger
Harry Alfred Sherman
Geraldine Willis

2019 Donor Gifts

*Donor List reflects OCES donations at time of publication.

FY19 Unaudited ResultsOCES’ programs are funded in part by contracts or grants 
from the Massachusetts Executive Office of Elder Affairs
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Volunteer Opportunities

OCES is uniquely positioned to reach the 

greater Plymouth County community through 

volunteerism promoting healthy and safe 

living for older adults and individuals with 

disabilities. We are committed to supporting 

volunteers of all ages through a variety of 

programs. Opportunities available include:

•  Retired Senior Volunteer Program: 
volunteers 55+ are matched to a variety of 

positions through our service partners or 

with OCES programs.

•  Money Management Program: matches older 

adults and individuals with disabilities with a  

volunteer who assists with personalized money  

management including tasks to keep track of 

income, expenses, and paying bills on time.

•  Meals on Wheels drivers who deliver healthy 

and nutritious meals to eligible older adults.

•  Food servers are always welcome at our local 

Nutrition Program Community Dining Sites. 

For businesses, our Adopt a Route Program 

gives employees a chance to volunteer a few 

hours once or twice a month to help with our 

Meals on Wheels and food delivery programs. 

•  Reading Program: volunteers are matched 

with children to practice and reinforce their 

reading skills.

Nutrition Program

OCES Nutrition Program enhances the 

quality of life for older adults by providing 

nutritionally sound and satisfying meals. 

Meals are available Monday through Friday at 

Community Dining Sites located throughout 

the OCES service area. Participants are 

invited to attend any Community Dining site. 

In addition to a nutritious meal, Community 

Dining provides opportunities for socialization 

and education. 

If one is unable to prepare nutritious meals 

at home, he/she can receive home-delivered 

meals through Meals on Wheels (MOW). The 

MOW service gives participants a connection 

to the community and also serves as a  

safety check. 

OCES’ monthly menu is planned by a 

registered dietician who offers nutrition 

education programs at Community Dining 

Sites. If a participant receives home-delivered 

meals or other OCES in-home services, our 

dietician can go to their home for a nutrition 

consultation. OCES also provides therapeutic 

meals for those who follow special diets.

OCES serves 1600+ meals daily
 80,000 therapeutic meals annually

 Duplication in numbers due to 
people volunteering in multiple positions

278 

RSVP OF 

PLYMOUTH 

COUNTY

480 

NUTRITION

VOLUNTEERS

70 

MONEY 

MANAGEMENT 

VOLUNTEERS

381,666 

HOME DELIVERED

MEALS 

80,914 

COMMUNITY 

DINING MEALS

17 

READING 

PARTNER 

VOLUNTEERS

24 

OTHER

760

VOLUNTEERS 

462,580

TOTAL NUMBER 

OF MEALS 

PER YEAR  

OCES serves 1600+ meals daily
 80,000 therapeutic meals annually

 Duplication in numbers due to 
people volunteering in multiple positions

278 

RSVP OF 

PLYMOUTH 

COUNTY

480 

NUTRITION

VOLUNTEERS

70 

MONEY 

MANAGEMENT 

VOLUNTEERS

381,666 

HOME DELIVERED

MEALS 

80,914 

COMMUNITY 

DINING MEALS

17 

READING 

PARTNER 

VOLUNTEERS

24 

OTHER

760

VOLUNTEERS 

462,580

TOTAL NUMBER 

OF MEALS 

PER YEAR  

OCES serves 1600+ meals daily
 80,000 therapeutic meals annually

 Duplication in numbers due to 
people volunteering in multiple positions

278 

RSVP OF 

PLYMOUTH 

COUNTY

480 

NUTRITION

VOLUNTEERS

70 

MONEY 

MANAGEMENT 

VOLUNTEERS

381,666 

HOME DELIVERED

MEALS 

80,914 

COMMUNITY 

DINING MEALS

17 

READING 

PARTNER 

VOLUNTEERS

24 

OTHER

760

VOLUNTEERS 

462,580

TOTAL NUMBER 

OF MEALS 

PER YEAR  

Supporting OCES   

Moving Heels for Meals on Wheels 

The fourth annual Moving Heels for Meals on 

Wheels 5K Road Race/Walk on April 28, 2019 

raised $12,000 for the Nutrition Program  

thanks to 71 runners and walkers, 22 sponsors 

and supporters.  

Held at Silver Lake Regional High School in 

Kingston, the race raised funds for OCES’ 

Nutrition Program that offers meals by home 

delivery as well as at Community Dining Sites.

OCES delivers 1,600 nutritious meals a day to 

older adults and individuals with disabilities 

living within 23 communities in greater Plymouth 

County. All meals are planned by a nutritionist, 

and with the help of hundreds of volunteers, 

are delivered to individual homes and to 

Community Dining Sites that provide older 

adults opportunities for social interaction.

March for Meals 

The March for Meals, part of Meals on Wheels’ 

national campaign, was held in March. OCES 

teamed up with local elected officials and 

Council on Aging directors for three events 

which focused attention on the Nutrition 

Program. In Wareham, State Rep. Susan Gifford, 

Town Selectman Alan Slavin, and OCES former 

Board Director Pam Dudley served as “celebrity 

wait staff” to older adults at the Wareham 

Community Dining Site. In Marshfield, State 

Rep. Patrick Kearney accompanied an OCES 

Meals on Wheels volunteer and delivered 

meals to several local residents at their 

homes. In Brockton, State Rep. Gerry Cassidy, 

Plymouth County District Attorney Timothy J. 

Cruz, Brockton Housing Authority CEO Tom 

Thibeault, and Brockton Council on Aging 

Director Janice Fitzgerald served a special 

multi-cultural meal to Community Dining Site 

attendees at Campello High Rise.

To learn more about other services OCES 

provides please visit: www.ocesma.org
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AGING SERVICES ACCESS POINT
(ASAP) SERVICE AREA

EXTENDED SERVICE AREA

PLYMOUTH

CARVER

WAREHAM

MARIONMATTAPOISETT

FAIRHAVEN

ACUSHNET

NEW
BEDFORD

DARTMOUTH

WESTPORT

FALL RIVER

FREETOWN

BERKLEYDIGHTON
ROHOBOTH

NORTON

ATTLEBORO

SEEKONK

SWANSEA

SOMERSET

TAUNTON

RAYNHAM

BOURNE

SANDWICH

ROCHESTER

MIDDLEBOROUGH

LAKEVILLE

BRIDGEWATER

HALIFAX KINGSTON

PLYMPTON

DUXBURY

PEMBROKE

HANSONEAST
BRIDGEWATER

WEST
BRIDGEWATER

BROCKTON
WHITMAN

ABINGTON
ROCKLAND

HANOVER
MARSHFIELD

NORWELL

SCITUATE

NO. ATTLEBORO

MANSFIELDPLAINVILLE

FOXBOROUGH

EASTON

STOUGHTON
SHARON

AVON

HOLBROOK

WEYMOUTH

BRAINTREE
HINGHAM

COHASSET

HULL

GOSNOLD

FALMOUTH

BARNSTABLE

MASHPEE

QUINCY

WESTWOOD

BOSTON

DEDHAM

NORWOOD

CANTON

MILTON

RANDOLPH

WALPOLE

MEDFORD

MILLIS

NORFOLK

WRENTHAM

Communities We Serve

ASAP Service Area includes the following communities:  

Abington, Avon, Bridgewater, Brockton, Carver, Duxbury, 

East Bridgewater, Easton, Halifax, Hanover, Hanson, Kingston, 

Lakeville, Marshfield, Middleboro, Pembroke, Plymouth, 

Plympton, Rockland, Stoughton, Wareham, West Bridgewater, 

and Whitman.

Adult Family Care and Personal Care Management are provided 

in additional surrounding communities. Our Retired and Senior 

Volunteer Program is available throughout Plymouth County.

144 Main Street
Brockton MA 02301
Phone 508-584-1561
Fax 508-897-0031
www.ocesma.org

• Adult Family Care

• Congregate Housing 

• Consumer Directed Care

• Emergency Assistance

• Family Caregiver Support

• Healthy Living

• Information & Referral 

 — Consumer Benefits Assistance

 — Aging & Disability Resources

 — Options Counseling

• Money Management

• Nutrition

• One Care Plan 

•  Personal Care Management

• Private Care Coordination

• Protective Services

• Senior Care Options

•  State Home Care  

 — Care Management

 — Nursing Services

• Supportive Housing

•  Veteran-Directed Home Care

• Volunteer Programs

OCES Services


