
OCES has been awarded an Elder Mental Health Outreach Team (EMHOT)
grant from the Massachusetts Councils on Aging (MCOA). Funding for EMHOT
has been produced from a grant awarded to the Massachusetts Association
of Councils on Aging by the Massachusetts Executive Office of Elder Affairs.
With this funding, OCES is expanding their scope of in-home services to
include behavioral health services and support for older adults who may be
isolated or encounter barriers that limit access to behavioral health care. 
Deana Andrade, LICSW and OCES’ Behavioral Health Supervisor will oversee
these services and the EMHOT program as the agency expands to provide
these critical services. 
OCES’ EMHOT is trained to support individuals coping with a variety of
behavioral health issues. The team is skilled in assessing individuals 60 years
of age and older for risk and symptoms that may affect their ability to
achieve a positive sense of health and wellness. The Team is trained to use
the industry’s best practice methods for assessment, interaction, and
interventions. 
EMHOT supports older adults 60 and older who have complex behavioral
health conditions, chronic illness, substance misuse, or who are in crisis
situations that may require counseling or long-term case management to
improve overall wellbeing. OCES provides support, referrals, and resources
on a case-by-case basis. The agency began accepting EMHOT referrals in
November. 
 

Suffering with a chronic illness that has become a
barrier for accomplishing simple everyday tasks?

In a crisis situation that needs assistance to
maintain overall wellbeing?
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Unnecessary thoughts that impact your
daily routine?

1

2

Dealing with substance misuse that impacts your
relationships?

3

4

Limited informal support due to lack intimate
relationships?

5

Are you or do you know someone who is battling one or more of the following?

Use QR Code to
access online form
to enroll

You are not alone.
Help is available!
Enroll in services by
filling out the online
form. Use QR Code.



Spreading Holiday Cheer with Good Deeds! 
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Scammers target
Department of
Transitional Assistance
(DTA) clients. DTA strongly
recommends changing
your PINs. If any DTA client
believes they may have
fallen victim to a skimming
or phishing scam, they are
encouraged to report it to
DTA’s fraud hotline at 
1-800-372-8399. There
have also been reports of
a phishing scam where
individuals receive scam
text messages that their
Pandemic EBT (P-EBT)
benefits have been
blocked. The message
directs individuals to call a
number where they are
asked to provide their P-
EBT card number. This
message is not from DTA.
DTA only sends text
messages from 382-674
and would only direct
clients to call the
Assistance Line (877-382-
2363) or EBT Customer
Service Line (800-997-
2555). If you suspect you
or a loved one have been
the victim of a scam, don’t
be afraid or embarrassed
to talk to someone.
Contact one of the
following agencies to
report the scam: your local
police department; the
Attorney General’s Office;
the Better Business
Bureau Federal Trade
Commission; or the U.S.
Postal Inspection Services.

OCES Holiday Project
Annually, OCES' Staff decide on a holiday project to directly support the local
community. This year, Protective Services spearheaded the agency holiday
project and asked for donations of non- perishable food items that were
donated to the housing sites in our services area. 
 

Special Holiday Meals in December
OCES' Housing and Nutrition Staff volunteered to deliver to deliver over 700
Holiday Meals to Belair and Campello Housing Authority locations in Brockton.
 

Learn more about scams:
https://www.ocesma.org
/be-wary-scams-are-on-
the-rise/

Beware! EBT
Cardholders About
Recent Scam!

 

Thank you to Covanta, a Waste Management Company who
sponsored 100 Holiday Meals for the older adults at the
Wareham Housing Authority and Council on Aging.

Corporation
Bluestone Bank
Law Office of Paula M. P. Schlosser
Right At Home
Senior Services Network of Boston South
S&M Transportation, Inc.
Vitra Health
 

A "Special Shout Out" to the following Donors for Supporting
OCES Emergency Funds! 

Individual
Brenda Carrens
Craig and Diana DiGiorgi
Steven Meissner
 
 

https://www.ocesma.org/be-wary-scams-are-on-the-rise/


#RAISEcaregiving
A 6-week, highly interactive, small group workshop.
Conducted 100% online.
Made up of caregivers who take the online workshop together.
Led by trained facilitators

Assistance with managing challenging situations 
Communicating more effectively
Dealing with difficult emotions and stress
Feeling more confident as a Caregiver
Setting goals
Interacting  with other Caregivers through the online learning
Highlighting Caregiving-related problems and offering help and support to
other Caregivers.

What is Building a Better Caregiver? 
Building Better Caregivers (BBC) is an online workshop for Caregivers who are
caring for someone with dementia, memory problems, post-traumatic stress
disorder, a serious brain injury, or any other serious injury or illness.
Caregiving can be an extremely demanding job, and many Caregivers
experience isolation and burnout. Some of the most important aspects of
becoming a better Caregiver are learning how to manage stress and take good
care of yourself.
How does Building a Better Caregiver Work? 

What are benefits of the program?
Activities change each week, and over the six weeks will include:

When will it occur?  
MARCH 7, 2023 - APRIL 18, 2023 
FROM 1:00 PM TO 3:30 PM
VIA ZOOM
How much does it cost? 
Free to All Caregivers 
How do I register? 
Call OCES' Healthy Living Coordinators' Pat Livie at 508-584-1560 ext. 373
or Donna Forand at 508-584-1561 ext. 237
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Healthy Living Program offers a FREE New Workshop!
Building a Better Caregiver
 

 Thank you to all the
donors for supporting
our Emergency Funds. 
 For the Giving Tuesday
Campaign we raised
$11,208  to support
older adults in our
community.   

Congratulations! 
 

Paula M.P. Schlosser
of 

Law Offices of Paula
M.P. Schlosser 

 

Thank You! 

Paula, OCES' Board
Director Member and
serves as Vice President  
was awarded 2022
Massachusetts Lawyers
Weekly "Top Women of
Law." Please join OCES
in congratulating her in
this  spectacular
achievement!
 

Top Ten Things for Caregivers to Start Doing for the New Year

Keep records of all medications and reactions
Keep records of all doctor appointments
Start or continue to maintain copies of medical records for your loved one,
and for yourself
Plan for the unexpected
Have an Advance Directive 
Have a Last Will and Testament completed or updated
Keep a record of where all-important documents are kept. 
Record all monetary involvements
Have an insurance analysis done 
Clean out the medicine chest. 

1.
2.
3.

4.
5.
6.
7.
8.
9.

10.

by Gary Barg, Editor-in-Chief, https://caregiver.com/articles/top-ten-new-year/

https://caregiver.com/articles/top-ten-new-year/


 
Contact Us

Give us a call for 
more information

about our services 
 

OCES
144 Main Street

Brockton, MA 02301
(508) 584-1561

ocesinfo@ocesma.org
 
 

Visit us on the web at     
www.ocesma.orgOCES: PROVIDING SERVICES TO THE COMMUNITY SINCE 1974

SIGN UP TO RECEIVE OUR NEWSLETTER BY EMAIL AT OCESMA.ORG/NEWSLETTERS
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OCES' Senior Leadership Team
hosted the the agency's staff
Annual Meeting on January 19th
at Pinz in Kingston. It was the
first time all staff were able to
gather in person since 2020. 
 During the meeting it was an
opportunity to acknowledge
longevity awards and recognize
individuals who have gone
Above and Beyond this past
fiscal year.  Most importantly, it
was an opportunity to be able  
 

20 & 15 years of Service

Above and Beyond Awards

5 Years of Service

10 Years of Service

to bring the team
together to bond
and enjoy a fun-
filled day of
entertainment.  


